
Schedule of Factory Maintenance Service Operations
2020/2021 ICE and PHEV Models

Every 10,000 Miles Every 20,000 Miles (20, 40, 60, 80, 100, 120, 140)

	□ Engine Oil, Oil Filter and Gasket: Replace
•	 Every 10,000 miles or every 12 months, 

whichever comes first.
•	 Synthetic engine oil

	□ Automatic Transmission Control  
Check the park/neutral position (PNP) switch.

	□ Engine Coolant: Check and Adjust Antifreeze 
Rating and Anti-Corrosion Agent

	□ Washer Fluid Level: Check/Adjust

	□ Wiper Blades And Washers:  
Check For Function And Signs Of Wear.

	□ Horn: Check Function

	□ Seatbelts: Check Function

	□ Brake Fluid Level: Check/Adjust

	□ Brake Fluid: Replace Every 3 Years 
Volvo recommends replacing every 3 years, or 
40,000 miles (if driven in mountainous areas or 
humid climates—every year) at owner’s expense.

	□ Parking Brake: Check/Adjust

	□ Brake Pads/Discs: Check 
Worn-out pads will result in irregular braking, 
reduced stopping power and damage to rotors 
(discs).

	□ Wheels and Tires: Check Wear and Condition

	□ Service Reminder Indicator (SRI): Reset 
Clears codes for next scheduled service.

	□ Driveline - Engine/Transmission/Timing Gear: 
Check For Leaks

	□ Headlights and Fog Lights: Check and Align

	□ Inside of Windshield in Front of Camera: Clean  
Vehicles with camera for collision warning.  
(first 20,000 miles only)

	□ Cabin Air Filter: Replace 
Volvo recommends that the filter be replaced at 
least once a year or more often in heavy traffic and 
dirty/dusty areas.

	□ Wheels and Tires: Check Inflation Pressure 
Intiate reset/calibrate tire pressure monitor system.

	□ Spare Tire: Check For Damage, Wear and Tire 
Pressure
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To enhance the My Volvo Experience, your new Volvo car includes complimentary factory scheduled maintenance which covers the first 
three (3) regularly scheduled maintenance services at 10,000, 20,000 and 30,000 miles. 



	□ Fuel Lines and Fuel Filter: Check For Leakage 
and Damage

	□ Engine Air Cleaner (ACL): Clean The Air Cleaner 
Housing/Replace Filter 
May be necessary to change more frequently when 
driving in dirty/dusty areas.

	□ Steering/Front Suspension: Check For Wear

	□ Rear Suspension: Check For Wear

	□ Final Drive/Bevel Gear: Visual Inspection 
Only check the level if there is leakage. All-wheel 
drive models only.

	□ Driveshaft Joints: Check For Wear/Play

	□ Driveshafts: Check Rubber Boots

	□ Propeller Shaft, Pilot Bearing and Universal 
Joints: Check Wear 
All-wheel drive models only.

	□ Brake Hoses and Lines: Check For Damage/
Leaks

	□ Accessory Drive Belt, Belt Tensioner and Idler 
Pulley: Replace 
Replace at 150,000 miles or 10 years, whichever 
comes first.

	□ Timing Belt, Tensioner and Idler Pulley: Replace 
Replace at 150,000 miles or 10 years, whichever 
comes first.

	□ Software and Parts: Check/Replace 
Check and replace parts or software, as required 
by Volvo Car USA, LLC, that are covered under the 
terms of the Volvo New Car Warranty. For service 
intervals beyond 150,000 miles, consult your 
authorized Volvo dealer.

	□ Automatic Transmission Fluid Level: Check/
Adjust 
Check automatic transmission fluid level only if 
an external leak is identified. Volvo recommends 
changing transmission fluid every 50,000 miles, 
only on vehicles used for towing, or when a 
message appears in the instrument panel text 
window.

	□ Spark Plugs: Replace
Important: Only full synthetic oil meeting ACEA A5/B5 requirements should be used.  
Lower quality oils may not offer the same engine performance or engine protection.
Source: Volvo Warranty and Service Records Information.

Every 40,000 Miles (40, 80, 120) 

Every 50,000 Miles (50, 100, 150) 

Every 60,000 Miles (60, 120)

Every 150,000 Miles

General

Dealer Recommendations/Comments
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