
Protection Plan



Designed for every  
journey and beyond
Product Overview

Everyday life brings the unexpected—potholes, shopping carts, or the occasional road hazard. The Volvo Increased 
Protection Plan brings key coverage areas together in one comprehensive, cost-effective plan, helping safeguard 
your Volvo when it matters most. From tires and wheels to windshields, exterior finishes, and interior surfaces, this 
plan is thoughtfully designed to protect against real-world damage and help preserve the look and feel of your Volvo.

With four plan levels to choose from, you can select the coverage that best fits your needs and lifestyle. Whether 
it’s repairing a cracked windshield, refinishing an interior scuff, or replacing a tire or wheel due to a covered road 
hazard, the Volvo Increased Protection Plan helps you drive with added confidence, every mile, every day.

• �Enjoy $0 out-of-pocket costs at the time of a  
covered repair.

• �Choose from four plan levels to fit your needs  
and budget.

• �Experience Genuine Volvo Care. Covered repairs 
are completed by Volvo Certified technicians using 
Genuine Volvo parts—ensuring your vehicle performs 
exactly as it was engineered to.

• �Rely on a trusted network. Access expert service at 
over 6,000 authorized centers across the U.S.  
and Canada.2

• �Easily integrate your protection plan into your vehicle 
financing.

Here’s what sets us apart



Built to support every drive
Key Features1

Coverage Features Deluxe Premium Superior Superior Plus

Tire Repair or Replacement √ √ √ √

Wheel Repair or Replacement √ √ √ √

Alloy & Steel Wheel Cosmetic Repair √ √ √

Paintless Dent Removal √ √

Interior Repairs √ √

Windshield Repair Coverage √ √

Windshield Replacement Coverage √

Enhanced protection for every journey 
Our available plan options1

You can choose from our four levels of coverage that cater to your unique needs. Whether you’re in need of complete 
tire and wheel protection or interior and exterior cosmetic coverage, we offer customizable options to suit your needs.

Is a Volvo Protection Plan the right investment for your vehicle? 
Should you buy or not?

Consider a Volvo Protection Plan if:

• �You use your vehicle for everyday driving, commuting, or road trips

• �You want protection from common hazards like potholes, dents, and chipped windshield glass

• �You value both functional and cosmetic care for your vehicle

• �You want to minimize unexpected, covered repair expenses

Maximizing protection for your vehicle  
Owner’s responsibilities

To get the most from your Volvo Protection plan, please ensure you:

• �Obtain prior authorization before any covered repairs or replacements2

• �Use approved repair facilities within the authorized network

• �Contact the claims team for all service-related inquiries

• �Book rentals through licensed agencies or approved rideshare providers

• �Submit transfer documentation within 30 days if you sell the vehicle4

Paintless Dent 
Removal Coverage

Tire & wheel repair 
or replacement

Cosmetic wheel 
damage repair

Alternate 
Transportation3

24/7 Towing 
Assistance5

Transferable4

Windshield Repair  
& Replacement

Interior Repair 
Coverage



Important legal information 

This information is intended to provide only an outline of the types of coverages, exclusions and limitations of the Volvo Protection Plan and should 
not be relied upon when purchasing this contract. The Plans are optional and expire according to the contract term selected.
The Plan provides for the replacement of wheels when or if the wheel cannot be balanced, will not hold air, or the damage has affected the structural
integrity of the wheel. Coverage does not apply to tires with the lowest tread depth measurement of 2/32nds of an inch. Any tire and/or wheel failure 
caused by accidents, theft, vandalism, misuse, negligence, abnormal wear and tear are not covered.
Cosmetic wheel damage is limited to alloy or steel wheels and is limited to factory wheels. Wheel/rim re-manufacturing or replacement available only 
if the damage is too severe and, if upon inspection, the structural integrity of the wheel/rim has been jeopardized.
Paintless Dent Removal Coverage provides coverage for unlimited removal of certain dents and creases from the covered vehicle. Each repair covers 
the removal of any dents and creases that do not exceed 3.35” x 2” within an area located on a single panel of the covered vehicle. It does not cover 
any area of the vehicle made of composite materials (e.g., bumper).
Interior Repair Coverage provides coverage for unlimited repair of damage to the vehicle’s interior cabin area, seats, carpet, leather, vinyl and cloth 
surfaces, the steering wheel, armrests, door panels, headliner, center console and cargo area including rips, burns, tears, holes, punctures and 
scratches from damage up to 2” in length or diameter.
Windshield Repair Coverage provides coverage for the repair of the windshield caused by small propelled rocks, stones or other propelled road debris.
Windshield Replacement Coverage provides for replacement of the windshield if the windshield is not repairable. Coverage is also inclusive of the 
calibration to the ADAS (Advanced Driver Assistance System). Maximum lifetime aggregate windshield benefit is $5,000.
The Coverages described are not insurance policies. The purchase of any Plan is optional, cancelable, transferable to another owner but not to another  
vehicle and is not required in order to lease or obtain financing.

All repairs or replacements made at authorized Volvo dealerships or other repair facilities shall be made using only Volvo genuine new or Volvo 
remanufactured parts.

The product being offered is a service contract and is separate and distinct from any product or service warranty which may be provided by the manufacturer,  
importer, or seller.

1�See contract for a full description of all applicable terms, optional coverages, conditions, limitations, and exclusions. Certain features and coverages may 
not be available in all states.

2�When repairs are required, return your vehicle to the selling dealer, if possible. If you cannot return your vehicle to the selling dealer, for claims pertaining to  
dents, interior or windshield coverage, call 1-844-809-1800 during normal business hours. For any other claims, call 1-866-943-1329 during normal 
business hours.

3�Alternate transportation will be reimbursed up to $50 per day, for one day, for the cost of alternate transportation if required due to a covered repair.
4�Contract transferable to another owner, but not to another vehicle. Additionally, the contract may not be transferred to any entity in the business of selling 
or leasing motor vehicles.

5�Roadside Assistance is not available on Vehicle Service Plans sold at dealerships located in California. These plans will receive towing coverage where 
you will be reimbursed up to $100 per covered mechanical breakdown for towing expenses incurred from a towing company, if required due to a covered 
mechanical breakdown.

Administered by Fidelity Warranty Services, Inc.
P.O. Box 8567, Deerfield Beach, FL 33443
Florida License #60026
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