


VOLVO ASSISTANCE — NPOCTO 3ATEJIE®OHYMNTE 0-800-303-555 (B YKPAiHI) +38-044-495-0078 (B IHWUX KPATHAX)

HeBigknagHa gonomora y pasi HeobXxigHOCTI

Konwu Bu Bupiwmnu o6patu Volvo, Bu 3po6unun
CBIii BUGIP HA KOPUCTb HE3PIBHAHOT 6e3neKkn Ta
6e3Typ6OTHOro 3af,0BOJIEHHS Bif KEPYBaHHS.
BynbTe BneBHeHWMM y Bawiomy nocTinHomy
3aXUCTI Bifj HEMPUEMHOCTEN, BUKITMKAHUX
TEXHIYHUMU HECNPaBHOCTSAIMU, Ta Bif, iHLLUNX
HenepepbadvyBaHMX 06CTaBUH, afiXe MU
nogbaemo marixe npo Bci Bawwi Herapasgu Ha
[0pO3i, OCKiNbKM BBaXaEMO, Lo BnacHUku Volvo
3acnyroByloTb HaKpaLLoro B yCbOMy.

LLIO MOKPUBAE VOLVO ASSISTANCE?

* Volvo Assistance' — Lie nocnyra, sika
NponoHyeTbCsA BnacHukam Volvo y Bunagkax
NoNoOMKM aBTOMOGiNs B JOPO3i.

Mocnyra akTMBHa NPOTSAroM 2 PoKiB 3 gatu
npuabaHHa aBTomo6insa, ons asTomo6inis

3 ABUrYHaMM BHYTPILLHbOIO 3ropaHHs Ta
ri6pugHux, 3 pokiB 3 Aatu NnpuabaHHA
aBTOMOGINA - ANA eNeKTPUHHNX aBTOMOOGINIB.
MpaBo Ha OTPMMaHHSA NOCNYr 3a NPOrpamoto
Volvo Assistance Ha 6e3onnaTtHiin OCHOBI B
Mexax nokputTs MNocnyru matoTb BoAin/ocoba,
fKa Kepye TPaHCMOPTHUM 3aC060M, a TaKoX
nacaxupu, ane He 6inbLue 4-x (He 6inbLue 6-Tn
ana XC90).

3 Volvo Assistance Bu 3axuueHi 24 roguHu
Ha go6y, 365 AHis Ha pik. [le 6 Bu He
3HaxXoAuNuch, B CBOIM KpaiHi, a60 y nofopoxi
€sponoto?, a6o HaBiTb BAOMA, MPOCTO
3arenedoHyinTe 3a 6€3KOLUTOBHUM HOMEPOM
TenedoHy (3a KOPAOHOM — 3a NOKabHUMMN
Tapudamu) - i Mu skHarwemaLe Bam
LIOMOMOXEMO.

BV MOXETE CKOPUCTATUCHA VOLVO
ASSISTANCE Y HACTYMHUX BUMAOKAX?3:

PanToBa MexaHi4yHa abo enekTpu4Ha HecnpaBHiCTb
Mpo6niemu 3 NanbHUM: HecTa4a nasibHoro, 3anpaska
HEBIPHWM TUMOM NanbHOro, HEAKICHE NanbHe
Mpo6nemun 3 KNtoYaMu: Koy 3a610KoBaHUN,
BTpa4eHunin abo anamaHumn

Mpo6nemu 3 WnHamu: NPokosn abo CnyLieHo
PospsagxeHa AKB

[opOXHLO-TPpaHCNOPTHA Npuroaa, B peaynbrati akoi
aBTOMOGiNb HE MOXe pyxaTucs garni caMocTinHO
Cnpo6a Kpagixku abo akT BaHAaniamy, B pesynbrari
AKX aBTOMOGIiNb HE MOXe pyxaTucs Aani caMoCTiHO
Kpagixka (aBTomo6inb 6yno BukpaneHo)®

Moxexa aBTOMO6INs

KoHcbepx-cepBsic

1) Bukonasuem nocnyru Volvo Assistance ans
aBTOMOGiNiB, NpoAaHnX oMiLiNHUMN ANNEPCbKMU
LeHTpamu Volvo Ha TepuTopii YKpainu, €
MpepactaBHMLTBO «All ContoLH3 MM6X».

2) Takci, aBTOMOGinNi Ha Npokar, nosiuenceki asTomMobini,

aBTOMOGINi LWBMAKOI gonoMoru Ta asTomobini, Wwo

BMKOPUCTOBYIOTHCA @BTOLLKONAMM, MatoTb NMPaBo TiflbKu

Ha fonomory Ha Aopo3i, 6yKCUpYBaHHSA Ta eBakyauito.

BapTicTb peMOHTY Ta BCiX BUTPATHUX MaTepianis AaHoto

NporpamMoro He NOKPMBAETLCS | CMNavyeTbCs BIACHUKOM

aBTOMOGINsA/A0BIPEHOI 0COGOID BAaCHMKA CaMOCTINHO.

4) Mepenik kpaiH 3a3Ha4eHo y po3aini Kpaiku, B akunx

npautoe nporpama Volvo Assistance.

FKLLIO aBTO 6Yr0 BUKpafeHe, BNacHUK Moxe

3BEepHYTUCH 0 LeHTpa o6cnyrosyBaHHs Volvo Assistan-

ce (o TenecoHy abo x 3a goromoroto gopatka Volvo

Cars) 41 10 KOMMNETEHTHNX OpraHiB.

&L

a

MPUMITKA

Lle TakoX CTOCYETLCA TUX CUTYaLiA, KONW aBTO BIYMHAETLCS | BUKPAAAETLCA BiANOBIAHUM KtodeM. Micns KOHTaKTy 3 NpeAcTaBHUKaMK Bnaau, CepeiCHUI
ueHTp Volvo Assistance Bigknioyae kntodi K, 06 YHEMOXIMBUTY 3anyck aBTOMOGINS. 3HEPYXOMIEHWII TakUM YUHOM aBTOMOGiNb MOXHa 3aBECTU TiNbKu
3BepHyBLUKCH o CepaicHoro ueHTpy Volvo Assistance, nicns Heo6xigHoT nepesipky i NiaTeepaXeHHs 3a gonomoroto PIN-koay. Micns usoro LeHTp
o6cnyroByBaHHs Volvo Assistance BUKOHYe akTvBaLito aBTOMOGINS.
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LLlo nponoHye Volvo Assistance?

ANS BALLOro ABTOMOBINA:

* PeMOHT Ha popoai

Mwu cnpo6yemo gornomorTtv Bam Ha micui ycyHyTH
HecnpaeHICTb Ta BiJHOBUTU MOXIMBICTb aBTOMOOGINS
pyxaTtucsa gani.

FKLLO MW HEe 3MOXEMO YCYHYTU HECMPaBHICTb Ha
Micui, aBToMOGinb (B T.4. hyproH/Tpeiinep) 6yae
eBakyoBaHWN [0 HaNBIMXY0oro ogilinHoro
CepgicHoro ueHTpy Volvo. ABTOMOGinb MoXe 6yTn
[OCTaBneHui 0o Hanbnux4oro ogiliiHoro gunepa
Volvo a6o fo 6yab-skoro odiviiHoro gunepa/cepsic-
napTtHepa Volvo 3a Bawwumm Bu6opom, AKLLO BigCcTaHb
Bifl MicLisl BUHUKHEHHS HecnpasHoCTi Ao/Bif Bawuoro
[oMmy He nepesuLLye 80 KM.

* 36epiraHHs y Hi4YHUI Yac

FKLL0 aBTOMOGIiNb Mae 6yTn AOCTaBNeHo Ao
Hanénmx4oro odiuiinoro gunepa Volvo B Tol
yac, KOnu BiH 3aKpuTuiA (Hepo6o4mii 4ac), To
OpraHi3oByeTbCA NEpPEMILLLeHHA aBToMO6ins Ha
6e3nevHy CTOAHKY 3 OXOPOHO. HacTynHoro
po6o4oro fHs aBToMO6iNb 6yAe eBakynoBaHo fo
asTopusosaHoro CTO. MokpusatoTbCca BUTPATK Ha
eBakKyaLito (BykcupyBaHHs Ta napkysaHHs) go 100
E€BPO*™.

ONd BAC:

Akwo Baw aBToMo6inb mae 6yTn goctaBneHumn
0o odiuiiHoro CepsicHoro ueHTpy Volvo, npu
LbOMY HECMNPaBHICTb HE MOXe BYTH yCyHyTa
BNPOAOBX 4 roAnH abo TOro X AHA:

e [1pOAOBXEHHS NOI3AKMK

opraHisadisi Takci, kLo BiAcTaHb fo/Big Baworo
[omMy abo NyHKTY Npu3HaveHHs He nepesullye 80
KM, BapTicTio Ao 50 EBPO

a6o opraHisauis nigMiHHOro* aBToMo6iNns Ha 4ac
PEMOHTY, MakcmyM Ha 168 roauH (7 pi6), a y Bunaaky
OPOXHBO-TPAHCMOPTHOI NPUroawn, BUKpaaeHHs abo
akTy BaHAaniamy — o 48 rogvH (2 po6w).

- abo opraHisauis Ta onnara npoi3ay NoTAroM, KBUTKKN
nepLuoro knacy (a6o aHanori4yHoro knacy) ans Bcix
nacaxwupis, BapTicTio MakcuMmym 600 eBpo Ha 0coby.
a60, AKLLO TpMBanicTb NOI3AKM NOTArom GinbLua 3a
6 roguH, opratisadis Ta onnara nepenboTy nitakom,
KBUTKN EKOHOM-Knacy, BapTiCTio Makcumym 600
€BPO Ha 0coby (y BUNafKy AOPOXHLO-TPAHCMNOPTHOT
NpUroan, BUKpageHHs abo akTy BaHAaniaMmy MoxyTb
6yTV 3aNpOMNOHOBAHI NNLLIE KBUTKW Ha NOTSAr).

ABO:

* Po3milleHHs B roTeni

SKkwo BigcTaHb fo/Bif Balworo gomy 6inbwa 3a 80
KM, Bam Moxe 6yTn 3anpornoHoBaHO PO3MILLEHHS B
roTeni Ha 4Yac npoeeAeHHs PeMOHTY. Makcumym 4 HoHi
BapricTio o 100 eBpo 3a 0fHy ocoby 3a OfHY Hi4, Ana
BCiX nacaxwupis (y BUNagKy 4OPOXHbO-TPAHCMNOPTHOT
npuUroan, BUKpaaeHHs, noxexi abo akTy BaHganiamy
NOKPMBAETHLCA NULLE OfHa Ao6a. 3 NMTaHb OTPUMaHHS
[0aTKOBUX MOCHYT, 3B‘AXIiTbCA 3 Balloto cTpaxoBoto
KOMMaHi€eto).

*MigMiHHUIA aBTOMOGINb.

OpeHpapem nigMiHHOro aBToMo6ins asnaeTeck Bu

i MaeTe [OTPUMyBaTMCh YMOB AOrOBOPY. Y AKOCTI
nigMiHHOrO aBTOMOGINS HaAaTLCA aBTOMOGINI

Volvo aHanori4yHoro knacy (3a HasBHOCTI); y BUNaaKy
BifJICYyTHOCTI - aBTOMOGiNb iHLWOro 6peHay 3 aBTonapky
napTtHepi.. [igMiHHWIA aBTOMOGINb NOJaETbHCA |
3abvpaeTbes Big Bac y Touui, ge Bam 3py4Ho. To67o,
Bu He TypbyeTech Npo Bi3WUT B KOMMaHIo 3 Mpokaty
aBTOMOGINIB.

BuTtpaTtu Ha nanbHe Ans opeHpoBaHoro aBTomMoobins,
a TakoX [0[aTKOBI BUTPaTy, NOB’A3aHi 3 OpeHAo
aBTOMOGINA, MOKPUBAKTLCSA BAACHUKOM aBTOMO6INA
Volvo camocCTiliHO i BiALWKOAYBaHHIO He MignaratoTb.
** TyT i gani no Tekcty nig €BPO maeTbes Ha yBasi
rPVYBHEBWIA ekBiBaneHT 3a kypcom HBY Ha feHb
noKpuTTs 3aTtpart 6e3 ypaxysaHHa MB.

AONATKOBI NEPEBATU

Volvo Assistance 3akpinntoeTbcs 3a aBTomobinem,
a He 3a BNIaCHWKOM, BiANOBiAHO, NPaBo Ha
OTPMMaHHSA NOCNYr MatTb YCi, XTO 6 He 6yB 3a
KepMoM, pa3oM 3 nacaxupamu. [ns oTpuMaHHsa
iHbopMmaLiii CTOCOBHO TOrO, LLIO MOKPUBAETLCS, a
Lo — Hi, 6yAb N1acka, 3B’AXIiTbCA 3 onepaTopom
Volvo Assistance i oTpymanTe BU4epnHy BiANoBiAb
Ha BCi Bawii 3anutaHHs

OTPUMAHHA ABTOMOBIJIA NICnd
PEMOHTY

Mwu cnnaTumo 3a noi3gky ofHiei ocobu, o6
oTpUMaTn aBTOMOGiNb NiCNsA PEMOHTY***,

Ha Takci, AKLLO0 BigcTaHb MeHLua 3a 80 KM, BapTiCcTiO
0o 50 eBpo. FAKLO BifcTaHb 6inbLua Hix 80KM,
noTArom, KBUTOK NepLIoro knacy, aéo, AKLLo
NofopOX NOTAroM TpuBaTume binblue 6 roauH,
niTakoMm, KBUTOK €KOHOM-Knacy, BapTicTio 4o 600
€BpO.

***okpim Bunagkie «ATM», «Cnpo6a yroHy», «AKT
BaHAaniamy» a6o «Moxexa»

PEMATPIALIA ABTOMOBINA

FKLLIO aBTOMOGiNb He Moxe 6yTu BiApeMOHTOBaHMUI
npoTsarom 3 po60o4mnx JHiB 3a KOPAOHOM a6o 2
po60o4nx gHiB B YKpaiHi, M1 cnnatumMo 3a NOBEPHEHHS
aBTOMOGINS (BKNtoYar4n pypror/Tpenep) o
Bawworo odiuiriHoro CepsicHoro ueHTpy Volvo

(Akui By BigBigyeTe perynapHo). Takox 6yae noKpuTo
BapTICTb NOI3AKM BOAIA Ta nacaxupis 4OJoOMy y
BMnaaky «HecnpagHicTb» Ta/abo «[Momunka sogis»
cnoco6om, aHanori4HMM Ao NyHKTY «OTpUMaHHs
aBTOMOGinA Nicns peMoHTy». Butpatu Ha Moxnvee
napKyBaHHs aBTOMOGINs (BKNoHa04m dyproH/
Tpennep), Wwo 6yno HeobXiAHO MPOTArOM OYiKyBaHHS
Ha NOBEPHEHHSA aBTOMOGINS, TAKOX 6yAyTb MOKPUTI
Ha cymy B mexax 100 espo.
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MNIAMIHHUA ABTOMOBIJb*

Akwo Baww aBToMo6inb npnbys A0 odiliiHoro
CepsicHoro LeHTpy Volvo cBoiMm xofom, ane notpebye
peMoHTy noHapg 1 foeHb, Bam moxe 6yTn HagaHo
nigMiHHWI @aBTOMOGINb Ha Yac PEMOHTY, CTPOKOM

0o 120 roawuH (5 pi6), a6o Ha 48 roauH (2 no6bw) 3a
YMOBW AOPOXHBLO-TPAHCMOPTHOI MPUrOAKN, CNPo6u
BUKpageHHs abo akTy BaHganiamy. [laHa nocnyra
poctynHa 1 (oaunH) pas Ha pik Ta BUKSOYae BUNaaku
NaaHoBOro 06CNyroByBaHHs aBTOMOGINS (perynspHe
nnaHoee TO 3rifiHO 3 pernaMeHToM BUPOGHWMKa).

*MNigmiHHWI aBTOMOGINb.

OpeHfapem nigMiHHOro aBToMOG6ins sBnseTeck Bu i maeTe
[OTPUMYBATUCh YMOB [JOroBOpY. Y AKOCTI NiAMIHHOrO
aBTOMOGiNs HagawTbea aBTomMo6ini Volvo aHanoriyHoro
Knacy (3a HafBHOCTI); y BUNaaKy BiACyTHOCTI - aBTOMOGinb
iHWworo 6peHay 3 aBTOoNapky napTHepis. MigMiHHMIA
aBTOMOGinNb NopaeTbes i 3abupaeTbea Bif Bac y To4ui,

ne Bawm 3py4Ho. To6T0, Bu He TypbyeTech Npo Bi3uT B
KOMMaHito 3 mpokaTy aBTomMo6inis.

BuTpaTtun Ha nanbHe 4ns OpeHAo0BaHOro aBToMoo6ins,

a TakoX [oAaTKOBI BUTpATH, MOB'A3aHi 3 OpPEeHo0
aBTOMOGiNs, NOKPUBAKOTLCS BACHUKOM aBTomMo6insa Volvo
CaMOCTIVHO i BiALLKOAYBaHHIO He MiANAraioTb.

CEPBIC TEPMIHOBUX NOBIAOMNEHb

Y pasi cepio3HuX iHUMAEHTIB, TEPMIHOBI 260 BaXNuBi
nosifomneHHs 6yayTb nepeaaHi Yepes Volvo Assistan-
ce Bawwin poguHi, 6113bkum,

po6oTofaBuio abo AinoBMM NnapTHepam

KOHCbEPX-CEPBIC

[Ona Bac 6yne opraHisoBaHO HafaHHA
HacCTynHWX nocnyr (BapTicTb 6e3nocepefHbO
nocnyr abo ToBapiB onnayyeTbcsa Bamu):

* BpoHlOBaHHSA roTenis

* KBUTKW Ha KiHOMbinbMu / B TeaTp
* BpOHIOBaHHA pecTopaHy

* KBUTKW Ha niTak / notar

* 3aMOBNEHHSA Takci

* 3amoBreHHs kKyp’epa DHL / UPS

* OpraHisauis TecT-gpansy mogeni VOLVO

* 3anuc aBTomo6insg VOLVO Ha ogiuiiHmin
cepsic

* OpraHisauis nocnyru «[pariBep»

* PO3MOpPOXYBaHHA 3aMKiB

NMPOrPAMA VOLVO ASSISTANCE NMPOMNOHYE
WWMPOKWN CNEKTP NEPEBAT, NPOTE €
BUMAAKW, 51IKI HE TOKPUBAKOTbCA AAHOIO
NMPOrPAMOIO:

ABTOMOGITI, L0 NOTPEO6YIOTL 3BMYANHOIO PEMOHTY
Ta 06CNyroByBaHHs.

ABTOMOGiNi, BUKNMKaHi oiLiiHum CepBiCHUM LIEHTPOM
Volvo Ans TexHi4Horo o6¢cnyroByBaHHA a0 PEMOHTY.
ABTOMOGITI, LL|O BUKOPUCTOBYHOTLCA [J19 MOTOMOHOK,
pani, nepeBipku Ha LUBWUAKICTb | BUTPUBANICTb,
BUNPo6yBaHb ab0 3HAXOAATLCS 3a Mexamu pagiycy
06CnyrosyBaHHs.

[ins aBTOMOGinNiB, L0 BUKOPUCTOBYIOTLCS B
KOMEPUINHMUX Linax, TakmMx K Takci, noniLencbki
aBTOMOGini, aBTOMOGiNi, L0 BUKOPUCTOBYIOTLCA

B aBTOLLUKONaXx Ta B MPOKaTHUX KOMMNaHifAX,
NoKpVBAaOTLCA NULLE BUNAAKN PEMOHTY Ha Micui Ta
B6yKCUpPYBaHHS.

ABTOMOGINI, NpuabdaHi y HeoiLliiHnx fgunepie Ta/a6o
3a Mexamu YkpaiHu He3anexHo Bif Micusi, Ae BOHU
3apeecTpoBaHi.

- ABTOMOGINI, WO 3HAX0AATLCA B CTaHi,
HenpupgaTtHoMy Ans ekcnnyaTauii Ha goporax a6o
He 06CnyroByTbCS OdiLitHUM gunepom/cepsic-
napTHepom Volvo BignoBiAHO [0 pekomeHAaaLin
BUPOGHUKA.

IHUMAEHTWN, BUKNIMKaHI HENPaBWUITbHO
ekcnnyaTtauieto Baworo aBTo (3rigHo iHCTpyKLUii 3
ekcnnyaradii) a6o cnpuyMHeHi BCTaHOBNEHHAM/

BUKOPUCTAHHSIM HEOPUTiHaNbHUX akcecyapis a6o
3anyacTuH.

- HecnpaBHOCTI, L0 BUHWUKNM B pe3ynbTarTi
HaBMUCHOrO NcyBaHHA abo BaHAaniamy,
3anofisHoro BnacHWKom abo Kopuctysadvem, abo
y4acTi B 3/104MHI YY1 NPaBOMOPYLUEHHI.

- Bypab-aki BuTpaTtu i/abo wkona mMaiHy, sKi e
HacniikoM HecrnpaBHOCTi aBTOMOGINs.

- MegumyHi i cynyTHi nocnyrun —y pasi, skwo Bu

3MYLLEHI NPUNMHUTM NOAOPOX Yepes XxBopoby Ta/

ab6o rocniTanisauito, 3BepHiTbCA [0 CTPaxoBoi

KomnaHii, e Bamun 6yno opopmneHe meanyHe

CcTpaxyBaHHsA Ha 4Yac NoAopoXxi.

IHUMAEeHTM noB‘a3aHi 3 Hopc-MaxKopHUMU

o6cTaBrHaMu.

KPAiHW, B IKUX MPALIIOE MPOrPAMA
VOLVO ASSISTANCE :

Anb6anis, Angoppa, AecTpis, binopyce, Benbris,
BocHis i lepuerosuHa, Bonrapisi, Benukobpuranis,
Kinp*, Yecbka Pecny6nika, [aHis, EcToHis,
®dinnaHpia, ®paHuia, MakegoHis, MNoépanTtap, Mpeuis,
YropwwHa, Icnangis, Icnanis, lpnangis, Itanis,
Nartsis, JlixTeHwTewH, Ilutea, Jliokcembypr, Manbta,
Monposa, MoHako, Hinepnangu, Himeyunna,
Hopgeris, Monblua, MopTyranisi, Pecny6nika CaH-
MapwHo, PymyHis, Pocia**, Cep6is, CnosayunHa,
CroBeHis, Icnanis, LWeeuis, LWBenuapis, TypeyunHa,
VkpaiHa (OKpiM TM4YacoBO OKYMNOBaHWUX TEpUTOPIn
HoHeupbkoi Ta JlyraHcbkoi o6nacTen, a Takox AP
Kpwuwm), Xopsartisi, HopHoropis.

*MokpuTTst Ha Kinpi 06MeXyeTbCA rpeLibKO TEPUTOPIELD
ocTpoBa.

** MokpuTTa B Pociicbkint efepalii 06MexXyeTbCst perioHaMu
CankT-Metep6bypr, Mocksa, Poctos Ha [JoHy, TonbsTTi, Mepm
Ta B Mexax 50 KM Bif, afMiHICTpaTUBHOI MeXi AaHuX MICT, a
TaKoX NoBHE NOKPUTTA Ha Tpacax E95 i E115.
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7k 3B’a3aTnca 3 Volvo Assistance y pasi HeobxigHoOCTI *

B YKPAIHI TEJI.: 0-800-303-555
B IHWNX KPAIHAX TEJ1.: +38-044-495-00-78

SIKi pii HeO6XiAHO BUKOHATN NPU 3BEPHEHHI

no gonomory:

¢ [epeMmicTiTb CBin aBTOMOGINb y 6e3ne4yHe
Micue (Ha CKinbku Le MOXNu1BO), 3a
HeoO6XifHOCTIi BCTAHOBITb Nepef aBToMobinem
3Hak (-1) aBapinHOT 3yNNHKK (HepBOHUI
TPUKYTHUK)

e 3a HeobXiaHOCTI BAArHITL Ha cebe Ta CBOIX
nacaxupis cBiTnosig6éusatoydi xXxunetu ta
3anuwTe aBToMOGiNb, 04iKyO4YM B 6€3ne4HoMy
micui

* TpumanTe HanoroTtoBi kKapTKy Volvo Assistan-

ce, Konu TenedoHyeTe 3a faHUMU HOMeEpPaMmu.

Pa3om 3 gepxaBHuUM peecTpauiiHUM HOMepoMm

Baworo aBTomo6ins Bu maeTe Takox

nosigomutun VIN Homep (igeHTUdikauiiHmi

HOMep aBTOMOG6ins), Wo Mae 6yTy 3a3Ha4yeHui

Ha KapTui. Akwo VIN Homep He 3a3HayeHo

Ha KapTui, Bu moxeTe 1noro no6a4unTu,

NOrnNsaHyBLUM HA NaHenb Npunagis Yepes

no6ose Cko 3 60Ky BoAiA, abo X 3HaNTU Noro

B HanawTyBaHHsAX Yepe3 kHonky MY CAR Ha

LeHTpanbHin naHeni npunagis

HaTtucHiTe kHonky On Call' a6o

Bukopuctante Homep TenedoHy Volvo

Assistance, Wwo 3a3Ha4yeHo Ha Bawin kapTui,

Ta noBigoMTe onepartopy:

— Bawe imM‘qa

— PeecTtpauininin Ta VIN Homep Bawioro
aBTomMo6ins

— Mopgenb Ta Konip asTomMo6ins

— Bawe micue nepebyBaHHA, fetanbHo, Ha
CKiNbKM LLe MOXNMBO

— Homep Mo6inbHOro TenedoHy, 3a Sskum 3
Bamu moxHa 3B‘3atucsa

OnepaTtop Volvo Assistance BignoBicTb Ha BCi
Bawi nutaHHs ctocoBHO Volvo Assistance Ta
CTOCOBHO NOKPUTTSA AaHoi

nporpamu.

* aKwo Bu noTpebyeTe gonomoru Volvo Assistance,
3ateneoHynTe 3a 3a3Ha4eHUMUN HoMepamu (a6o
ckopucTainTecs kHonkot On Call ) ogpa3sy nicns
HacTaHHs BUNagKy, KM NOKpUBaeTbLCA Ai€to aaHol
nporpamu, Ta 4OTPMMYMTECH peKOoMeHAaLlin onepartopa
Volvo Assistance. Hecsoe4acHe 3BepHeHHs o Volvo
Assistance € nigctaBoto ANa BiAMOBKW Y HafaHHI AaHoi
nocnyru.

1 On Call — ue cuctema, Wo AO3BONSE OTPUMATH
AO0MNOMOry B eKCTPEeHUX BUNnagKax, BUKOPUCTOBYOHM
GPS ta LTE/GSM TexHonorii. Takox Volvo 3a
[0MNOMOro0 NporpaMHnX goaaTkis 4o MOGINbHUX
TenedoHis Volvo Cars fo3Bonsie gUcTaHuUiinHo
KOHTPOJtOBATW Ta KepyBaTu AeAKUMU 3 DYHKL IR
Baworo aBToM06insa, KOnu BiH He 3HaXo0AUTLCA Y PYyCi.

VOLVO ASSISTANCE

0-800-303-555
(B YKpaiHi)
+38-044-495-0078
(B iHWIMX KpaiHaXx)
Mu pekomeHgyemo Bam 36epertu ui
HOMepw B 3aMUCHIR KHUXLUi Baworo

MO6inbHOro TenedoHry




VOLVO ASSISTANCE — MPOCTO 3ATEJIE®OHYWUTE 0-800-303-555 (B YKPAIHI) +38-044-495-0078 (B IHLWWNX KPAIHAX)

Bawl aBTomMo6inb o6nagHaHo KHonkoto On Call

BukopucToBytoun cydacHi TexHonorii, Volvo On Call
rOTOBWUIM JOMOMOITU 24 roAuHU Ha o6y, 365 OHIB Ha pik
Ha 6inbLUi YyacTuHi EBponn. Byab To Api6Ha He3py4HICTb
a60 NUTaHHS — NPOCTO HATUCHITL KHOMNKY On Call.

B pasi KpuTn4Hoi cuTyauii — HaTUCHITE KHonKy SOS.

Balu aBToMO6inb BCTAHOBUTL FOI0COBUI 3B’A30K 3
Balunm Konn-ueHTpoM abo cry>x60t0 NopsaTyHKY (112
SOS y €eponi) — i Bam BignosicTb npodecinHuim
onepaTop, Lo 3anpornoHye BapiaHTn BUpiLleHHs Baluoi
npo6nemun. OTpumasLLM iHopMaLito npo Balue
MiCLIe3HaxXO[KeHHs, orepaTop MOXe HeranHo BignpasuTH
no Bac nonomory?.

2 MepekoHaiiTecs B ToMy, Lo Bawa nignucka Ha Volvo On Call onnayexa Ta

3anULWaeTbCs B CUN.
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