
Elegant, intelligent, minimal by design – your Volvo’s 
every exquisite detail is a premium expression of true 
Scandinavian craftsmanship both inside and out.

To preserve its beauty with the meticulous care and 
consideration your Volvo deserves, we offer 
Appearance Protection. You will always enjoy the 
rewards of driving a vehicle that looks as beautiful 
as the first day you drove it home.

HERE’S HOW WE PROTECT THE 
APPEARANCE OF YOUR VOLVO.1

Key and keyless remote replacement²

Lost, stolen or damaged keys? We’ll replace your 
keys and keyless remotes (including batteries) at no 
additional cost.

Minor dent repair

We’ll use the least intrusive method to repair minor 
dents on your Volvo while retaining the beauty of its 
original paint finish.

Benefit limit³: $150 per claim; $750 per contract.

Interior protection

We’ll help keep the interior of your vehicle in 
showroom condition by providing repair and stain 
removal coverage to most fabric, leather and vinyl 
surfaces.

Front windshield repair

You can’t always avoid that rock chip on your 
windshield. We’ll improve the safety and performance 
of your windshield with repair for damage caused by 
road hazards.

Tire, rim and curb scuff repair

Enhance vehicle handling and safety with repair of 
Volvo-recommended tires and wheels. This includes 
damage caused by road hazards, as well as repair of 
cosmetic damage on your wheels caused by accidental 
curb scuff during routine parking maneuvers.

Benefit limit³ (curb scuff repair): 2 events at $500 each.

Optional upgrades
○ Front windshield replacement upgrade²

Not all windshield damage is safe and appropriate to 
repair. This upgrade will get you up to one replacement.

○ Tire and rim replacement upgrade⁴

For replacement coverage of unrepairable tires and/or 
wheels, choose this optional upgrade.

○ Paint repair upgrade

Choose this optional upgrade to receive coverage for 
professional quality paint repair for non-collision related 
paint damage on exterior surfaces.

Benefit limit³: $2,000.

THE BEAUTY OF VOLVO APPEARANCE PROTECTION

ADDITIONAL BENEFITS
Car rental benefit

Always have a ride. Car rental reimbursement is included 
for any eligible Appearance Protection claim.

24/7 roadside assistance

Got a punctured tire or locked your keys inside your 
vehicle? Travel with confidence knowing that you can rely 
on us for towing, lockout service and flat tire assistance. 

Benefit limit³: $100 per occurrence.

TYPICAL REPAIR COSTS
Keeping your car looking like new can be costly. Make 
sure you’re covered with Volvo Appearance Protection 
or here’s what your bill could look like:

CONTACT YOUR LOCAL VOLVO RE TAILER, CALL OUR 
TOLL-FREE NUMBER AT 1-877-994-7623, OR VISIT 
VOLVOCARS.CA TO LEARN MORE ABOUT OTHER 
VOLVO INCREASED PROTECTION PRODUCTS.
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TIRE AND RIM PROTECTION
Tire and rim repair or replacement⁴
Road hazards – they’re out of your control. 
For damage caused to the tires or wheels of 
your vehicle, we can repair that.

Curb scuff repair
Sometimes you take a wrong turn – it’s 
inevitable. We’ll repair cosmetic damages on 
your wheels caused by accidental curb scuff 
during routine parking maneuvers.

Benefit limit3: 2 events at $500 each.

Towing and flat tire assistance
Flat tire got you stuck in a rut? You can 
count on us. We’ll reimburse the cost of 
towing and flat tire assistance when you 
need it. 

Benefit limit3: $100 per occurrence.

Car rental benefit
Always have a ride. Car rental 
reimbursement is included for any eligible 
Appearance Protection claim.

THE VOLVO ADVANTAGE
Fully backed by Volvo Canada
Appearance Protection is the only product of its kind 
backed by Volvo Canada.

Only genuine Volvo parts
Our parts are designed to work in perfect harmony 
with your vehicle. That means they’ll always fit and 
perform to Volvo’s stringent specifications, and your 
safety will never be compromised.

Fully transferable
You may transfer the remaining term of your 
Appearance Protection contract to another private 
purchaser. Subject to a transfer fee, where applicable.

30-day money back guarantee
You may cancel Appearance Protection for a refund 
within 30 days of your contract purchase date.

Extensive coverage network 
Appearance Protection offers coverage within Canada 
and the continental United States.

No deductible
No deductible will apply during the contract term for 
any covered benefits provided.

Coverage for up to the value of your vehicle
The maximum cumulative limit for the duration of your 
contract is equal to the price you paid for your vehicle 
(subject to any per claim limits).

Financing options available
Appearance Protection can be included in your finance 
or lease contract, or paid in separate installments.

CONTACT YOUR LOCAL VOLVO RE TAILER, CALL 
OUR TOLL-FREE NUMBER AT 1-877-994-7623, 
OR VISIT VOLVOCARS.CA TO LEARN MORE 
ABOUT OTHER VOLVO INCREASED PROTECTION 
PRODUCTS.

1. Damage due to collision and vandalism is excluded. Please refer to 
contract for complete coverage details.

2. Not available in Alberta.
3. All amounts are inclusive of taxes.
4. In Alberta, this benefit is only available on the tires/wheels that were 

originally equipped on your new vehicle.

The contents provided in this brochure are only a summary of certain terms 
and conditions of the contract applicable to this program. Please refer to 
the actual contract for complete details of coverage and exclusions. The 
contract may not be available in all Provinces or Territories and specific 
provisions may vary based upon individual Provincial or Territory 
requirements.
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