
EV Charging Adapter Quick Reference Guide 

    Before You Start 

• Check that the adapter, cable, and connectors are clean and undamaged. 

• Never force a connection. 

• Always stop charging before disconnecting. 

• When removing the adapter, pull it straight out. Do not twist or wiggle it. 

 

Charging Procedure 

1. Connect the cable to the Adapter 

Take the charging cable out of the charging station holder. 

   For DC adapters: 

• check that the cable and connector are  
clean and undamaged. The locking blocks on both sides of  
the adapter are fully engaged when both adapter and  
cable is connected into the vehicle.  

 

 

   For AC adapters: 

1. Prepare the charging cable and connect the smaller end  

to the AC charging station.  

 

 

2. Insert the other end firmly into the AC adapter.   

   

For AC adapters, no locking blocks are required.  

   For DC or AC adapter:  

• Make sure all connections are secure. 
• Insert the adapter into the vehicle's charging port. Wait and listen for a locking 

sound. 

 



2. Connect the Adapter to the Vehicle 

• DC adapter: The charging activation button should sit  

approximately 1 mm inside the adapter when properly engaged.  

This is required for the charging and locking sound to be activated. 

• AC adapter: No charging activation button check is required. 

 

3. Start Charging 

Authorize the charging session using: 

• Credit/debit card, or 

• Charging provider app 

   Before starting charging, verify: 

• DC adapter: The charging activation button recessed approximately 1 mm into 
the adapter. 

• DC adapter: Both side locking blocks fully engaged. 

   Charging should begin automatically. 

 

  



4. Stop charging 

    Never attempt to remove the adapter while charging is active. Do not twist, 
wiggle, or rock the adapter when removing it. 

1. Stop charging using one of the following methods:  

o Press the release button located on the left side of the vehicle's charging 
port 

o The charging provider app 

o The charging station display 

o The vehicle's Charging menu 

1. Wait for the disconnect sound, then pull the adapter with the charging cable 
straight out of the vehicle. 

2. Disconnect the charging cable from the adapter and return it to the charging 
station when applicable. 

3. Store the adapter securely in its charging bag in the trunk. 

   It is okay to disconnect the charging cable while the adapter remains in the vehicle's 
charging port. 

    Do not drop the adapter. 

 

   Charging Complete! 

Your vehicle is ready to go. 

 

  



Quick Tips 

✔ Never force a connection 

✔ Keep connectors clean and dry 

✔ For DC charging, verify the charging activation button is engaged 

✔ For DC charging, ensure both side locking blocks are engaged when both adapter and 
charging cable are connected to the vehicle.  

✔ Stop charging before disconnecting 

✔ Pull the adapter straight out 

✔ Store the adapter safely after use 

 

✔ The most common cause of charging issues is an incomplete connection between 
the charging cable, adapter, or vehicle. Disconnect everything, reconnect carefully, and 
for DC charging, verify the charging activation button position and both side locking 
blocks before trying again. 

 



Your EX60 in Europe 

Quick Charging Guide 

Recommended Charging Networks for DC charging 

   IONITY - Best for highway travel across Europe 

   Fastned - Easy-to-use and highly reliable 

   Circle K Charge - Great coverage in Scandinavia 

   Recharge - Extensive Nordic charging network 

 

Before You Drive 

Download these apps: 

• IONITY 

• Fastned 

• Circle K Charge 

• Recharge 

• PlugShare 

• ABRP (A Better Routeplanner) 

 

Make Charging Faster 

Before arriving at a DC fast charger: 

Navigation through Google maps → Plan Your Route 

When you select a DC fast-charging station as your destination in the car’s built-in 
navigation, the EX60 automatically activates battery preconditioning. Volvo states that 
this prepares the battery toward the ideal temperature for maximum charging speed. 

or 

Infotainment System Vehicle symbol → Vehicle symbol → Charging → Precondition 
battery → Start 

This also prepares the battery toward the ideal temperature for maximum charging 
speed. The manual function operates for approximately 30 minutes before 
automatically deactivating, and the remaining time/status is shown in the center 
display. 



Overnight AC Charging 

Make the most of your stay by charging overnight. 

1. Connect the AC adapter to the vehicle. 

2. Connect your AC charging cable between the adapter and the hotel charging 
point. 

3. Start charging as instructed by the hotel or charging provider. 

4. Before departure, stop charging and disconnect your charging equipment. 

Note: Payment and activation methods may vary. Please check the instructions at the 
charging point or with the hotel. 

Your vehicle can then be ready for the journey ahead. 

 


